O pesyabTaTax peajH3alHH MEPONPHSITHH 10 NOBLIMIEHHIO YPOBHS
(pMHAHCOBOM I'PaMOTHOCTH HAaCeJICHHSI.

B Pocnorpebnanzope coszgaHa KOMIUIEKCHAs CHCTEMa, OOECIIeYMBAIOIIAs
3alUTy TpaB MOTpeOuTeNed (UHAHCOBBIX YCIYT, a TaKk)Ke KOHCYILTHPOBAaHHUE,

MH(OPMUPOBaHHE M IPOCBENICHHE IPAXKIaH [0 Pa3IMYHbIM acTIeKTaM QHHAHCOBBIX
YCIIYT U COOTBETCTBYIOIIUX MOTPEOUTEIHCKUX IIPaB.

OcHoBHas OeJIb 3allMThI HOTpe6HTeHefI — obecreyuTs AOCTYIIHOCTB

MHQOpMalMM M pecypcaM  MeXAy [OTpeOUTeNsIMH U (DUHAHCOBBIMH
OpraHu3aIlUsIMH.

PacripoctpanenHble NpuYHHBl OOpamieHnit nmortpebuteneii (moctymuno 366
oOpaleHui ):

Hapsi3bIBaHME 1OTIOIHUTEIBHBIX YCIIYT;

Biiiiouenue B I0roBop yCI0BHH, YIEMIISIIOIINX MpaBa IOTpeOHUTeNelH;
V3MeHeHue ycoBuii 10roBopa B 0JJHOCTOPOHHEM TTOPSIKE;

JKanoObl Ha NEHCTBUS KOJUIEKTOPCKUX areHTCTB.

TaK, HaIIpuUMEpP, K YCJIIOBUSAM IOrOBOPaA, I[MpU3HaBacMbIC BerOBHBIM CyaoMm

P®, ymemisitoimu npasa HoTpeGUTEIs X He COOTBETCTBYIONIUMH JIEHCTBYIOMIEMY
3aKOHOJATEIHCTBY OTHOCSTCS:

- U3BMCHCHUEC MMOACYAHOCTH,

- 3apaHee JAQHHBIM aKIENT I10 PaCIioOps>KEHHUIO Ha CIIMCAHUE IOEHEXHBIX
CPCACTB U CYMMBI €KEMECSIYHOIO IJIaTeXa;

- UBMCHCHUEC yCHOBI/Iﬁ AOroBoOpa U A0roBopa 0aHKOBCKOTIO IIPOAYKTa IIYTEM
pasMEIICHUS Ha caiite Oanka Oe3 AOBEICHUS 10 CBEACHUS BCEX BKIIAYUKOB;

- OIHOCTOPOHHEEC UBMEHEHUU HOMEpa TEeKYIIEro cyeTa,

- OTBETCTBEHHOCTH 3a IIPOCPOYKY U 3aACPKKY IIOCTYIUICHUSI Ha CYET IpHU

Oe3HAIMYHOM IepPEeYHCIIEHUN JICHEKHBIX CPEJCTB M3 JPYTHX KPEAUTHBIX U MHBIX
OpraHu3alui;

- IpaBo baHKa B OZIHOCTOPOHHEM IIOPSIKE BHOCUTh M3MEHEHUS B Y CIIOBHS,
Tapucsr u [paBuina;

- B3UMaHue bankom maTtel 3a yciayru  "CTpaxoBaHHE 3aeMIMKOB
NOTPEOUTENBCKUX — KpenuToB" 10 mporpamMme "CTpaxOBaHWe 3aeMIIHKOB
MOTPEOUTENbCKUX  KpenuToB" u  yemyrn  "CTpaxoBaHHE  3aeMIIHKOB
NOTPEOUTENBCKUX KpeauToB" 1o nporpamme "CTpaxoBaHWe KU3HU U 310POBBS
3a€MIIMKOB IOTPEOUTENBCKUX KPEAUTOB 3alliTa OT IOTePH PabOTHI;



- B3UMaHME IUIATHl 3a yCIyry "YdacTHe B NporpamMMe CTpaxoBaHus" II0
nporpammam "CTpaxoBaHue )KU3HU U 370POBbS 3aEMILIUKOB".

B pamkax cyneOGHOH 3amuThl B CyneOHBIE OpraHbl IOAAHO 1 HCKOBOE
3a4BJICHHME B 3alUTy KOHKpeTHOro morpeburens. OHO paccMOTpPeHO U
YAOBIIETBOPEHO CyZOM. B mons3y norpedutens B3bickaHo 214,5 TeIC. py6., B TOM
YHuCiIe MOpajabHOro Bpeaa 9,5 teic. pyo.

Jlano 13 3akimroueHuii Mo rpaxIaHCKUM JejiaM NoTpebuTeneil, ux HUX 6 —
ynosierBopeHo. Ilpucyxneno B momns3y morpebuterneit 675,2 Teic. pyb., B TOM
qucie 22,5 TeIC. py0. KOMIIEHCAIIMH MOPAJIBHOTO BPEa.

[Io mopy4ennto ®enepanbHol CiyXOBI 10 HAA30py B cdepe 3alIUTHl MPaB
norpedurenedd M Onaromomy4ust 4enoBeka B pamkax Ilpoekra «ComeiicTBHe
TMOBBIIICHUIO  YPOBHS (DUHAHCOBOM TI'PAaMOTHOCTH HACENIEHWs M Pa3BUTHIO
(uHancoBoro obpasosanus B Poccuiickoii @enepanun» ¢ 2015 roma YipasneHnem
Pocriorpebranzopa mo MoOCKOBCKON 00JacTH MPOBOAATCS MEPOIPHATHS 10

PacIpoCTPaHEHUIO NeYATHON HH(POPMALMOHHON NMPOIYKIHH (OyKIIETHI, OPOIIIOPEL,
IJIaKaThl).

B 2018 roxy, YnpasnenueM npoBeeHbI MEPOIPUSITHS 110 PACTIPOCTPAHEHHIO
42 ThIC. eMHMIL (BCEro pacmpocTpaneHo Goiee 250 ThIC.) OOHOBIEHHBIX [IEYATHBIX
MaTeprajIoB, 110 TeMaM: KpeIuTHas KapTa, MOTPEOUTENbCKUN KPEIUT, aBTOKPEJINT,
MIOTEUHBIM KPeIUT, OAHKOBCKEH BKian M cueT, NOGPOBONBHRIE IEHCHOHHBIE
HaKoruieHusi, — jebGeroBas  kapra, ABrokacko, OCAI'O wu JICATO,

MI/IKpO(l)I/IHaHCOBI)IG OpraHu3anuu U KpeauTHbIC KOOIIEPAaTUBHI, INIATEKHBIC YCIIYTH,
KOJUJIEKTOPBHI.

B pamkax Beepoccuiickux Hezenb (UHAHCOBOM IPAMOTHOCTH, IPOBOJSITCS
TCMATHYECKUE TOpAYMe JIMHUK JUIs [OTpeOuTeNnel, JeKIWH, CeMHUHApEI,
BBICTYIUICHUS U nmyOnukamuu B CMU.

B pesynbrare peanusaiuu [lpoekTa IOSBUIHCH HOBBIE BO3MOYKHOCTH
B3aMMOJICHCTBHSI C 1IEJIEBOM ay[UTOpHe#, 4TO CHOCOOCTBYET MOBBIILIEHUIO
(bMHAHCOBOW IPAMOTHOCTH HAcCeleHWs. JTO IOATBEPXKIAETCS M CHUKEHHEM
KOJIMYECTBa 0OpAIlleH!H rpak/laH Ha HapyIIeHUst UX MPaB B IaHHOH chepe. XKurenu
MockoBsckoli  06macTH  HauMHAIOT U3OMpATeNbHEE OTHOCHUTBCS K BBIOOPY
(MHAHCOBOTO MPOIYKTA.

MudopmupoBaHue notpeGuTeNneil JOCTUraeTcs TakKe ¢ IIOMOIIBIO noprana -
I'ocynapcrBenHbIi HHGOPMAIMOHHBI pecypc B cdepe 3aIUThI IIpaB noTpeduTene
(I'IC 3IIIT) - Ha KOTOpPOM pa3sMelleHa BCs AeHCTBYOLIAs HOpMAaTHUBHAas MpPaBOBas
0a3a 110 3a1KTe MPaB IOTPEOUTEINEH, B OTKPHITOM JI0CTYIIE HAXOIATCS CBEICHHS 060
BCEX opraHax Pocnotpebnanzopa, OKa3bIBAIOIIUX IIPaKTHYECKYIO,
KOHCYJIBTAaTUBHYIO W HMH(OPMAIOHHYIO IIOMOINb, JAaHHBIE 00 OOINECTBEHHBIX



OG’I)GEI[PIHGHI/ISIX HOTpe6HTeHeﬁ. Ka>1<)11)1171 HOTpe6I/ITCHB MOXET O3HAKOMHUTBHCS C
MartepuajlaMu 10 MHOT'OYUCJICHHBIM aKTyaJIbHBIM BOIIPOCaM B C(bepe 3allIUThI IIpaB

nmoTpeduTeNnet, OOyJaloUMMU BHIACOPOIUKAMH, OOpa3liaMd IMPETEH3HOHHBIX |
VCKOBBIX 3asIBIICHUH.

B nepuon ¢ 29 okrsabps mo 12 HosiOpst 2018 roma, B paMkax NpoekTa
«CopneiicTBue MOBBILICHUIO YPOBHS (DUHAHCOBOW TI'PAMOTHOCTH HACEJEHHsS H
pa3sBUTUIO (PMHAHCOBOTrO 0Opa3oBaHus B Poccuiickoit Meepanumy», peatnsyeMoro

MunncrepctBoMm (unancoB PO, B MockBe mponuta V Bceepoccuiickas Heens
cOepexeHuH.

Llensro Beepoccuiickas Henens cOepexeHUil SBISIOCH WH(GOPMUPOBAHHUE
IIMPOKUX CIIOEB HACEIIEHHs 10 BOIIPOcaM (PUHAHCOBOW 0€30IIaCHOCTH U Pa3yMHOIO
¢GunancoBoro mnoseneHus. [lox o3yHroMm «3apsbkaeM MOJNE3HBIMU 3HAHUSIMEY
OCHOBHBIMU O00OCYXJAaeMBIMH TEMaMH B XOJe MPOBEICHUS MEPOIPUSITHHA CTaIIH:
3allliTa M[paB MOTpeOuTened (QUHAHCOBBIX YCIyr, JIHYHOE (PUHAHCOBOE
IUIaHUPOBAaHUE  yMpaBjJ€HHWE JIMYHBIM  OIO/DKETOM, JIMYHas  (UHAHCOBAs
0e30I1aCHOCTh, yIpaBlleHHe KPEAUTHON Harpy3kol, (MHAHCOBBIE IHPAMMU/IBL,
HaBsA3bIBAHUE KPEAWTOB TMPH arpecCMBHOM MpOAaXe «MEIUIIMHCKUX» YCIyT,
CTPaxoOBbI€ YCIIyTH, COILyTCTBYIOLINE KPEAUTHBIM YCIyraM.

YnpasieHueM B paMKax Hesleld COePeKeHHI OpraHu30BaHbl MEPOIPUSITHS
Ha TeMmbl: JIM4HOEe (UHAHCOBOE IUIAHMpOBaHMe, 3alqMra NpaB HoTpebuTeneit
(pHHAHCOBBIX yCITyr/mpoaykToB, PDHHAHCOBOE BocnuTaHue, JlMdHas (HUHAHCOBAs
0e3011aCHOCTh, YNpaBIeHHE JMYHBIM OHOJUKETOM. B MepONpHATHAX IPHHSIIO
ydactue nopsaka 100 genosex.

25 okts0ps 2018 ronma B r. PeyroBe MockoBckoit o6nacTu YpapieHHeM
Pocriorpebnanzopa nmo MoCKOBCKOi 00NaCTH COBMECTHO ¢ MMUHHCTEPCTBOM
COLMATIBHOr0 pa3BUTHsI MOCKOBCKOH 00NacTH NpoBeIeH ceMuHap Ha Temy: «O

MPUMEHEHUH 3aKOHOJATEJbCTBA II0 3alluTe INpaB mnotpeduteneit B cdepe
COLIMATIBHBIX YCITYT.

B cemuHape TpUHANIM = ydacTHe  CIELMATUCTHl  TEPPUTOPUATBHBIX
CTPYKTYPHBIX MOJpa3JeICHUH 1 MMOABEIOMCTBEHHBIX yUpeKaeHuilt MuHKuCTEpCTBA
COLMANILHOrO  pa3BUTHs MOCKOBCKOH 00NacTH, CIeNHaIucTsl Y IpaBiIeHuUs
Pocrnorpebranzopa nmo Mockosekoit obnactu u ®BY3 «lleHTp THrHeHBl |
snuzieMuonorud B MOCKOBCKOM 00acTu, a TakyKe MpeiCTaBUTEIN OpraHH3alui,

OCYIIECTBIIAIOMINX NEATEIbHOCTD B COLMANbHOM cdepe. Beero B cemunape npunsiiu
yudactue 0onee 350 yeroBexk.

Ha CeMHHape Y4YaCTHUKHU pPacCMOTPEIIH TEMBI, CBA3aHHBIE C HpaKTI/IKOfI
INPUMEHEHUA 3aKOHOIATEJLCTBA O 3allUTe IIpaB HOTpe6I/ITeHeﬁ, IMOPAAKOM

BOCCTQHOBJICHUSI ~HApYUICHHBIX TIpaB TpaXAaH, IPOBEIH JAUCKYCCHIO IO
HHTEPECYIOLIUM BOIIPOCaM.



